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REQUEST FOR QOUTATION INVITATION

Inkomati-Usuthu Catchment Management Agency (IUCMA) requests your quotation for the below
services for:

APPOINTMENT OF A SERVICE PROVIDER TO DEVELOP AND IMPLEMENT A LIVE CHAT
SYSTEM ON THE IUCMA WEBSITE.

Evaluation method:

80/20 Preference Point Scoring system will be applied in terms of the PPPFA of 2000, Preferential
Procurement Regulations of 2017 as amended will be used. Submissions will be subjected to veri-
fication of compliance with the quotation requirements.

Bidders must submit responses via e-mail at: mbathas@iucma.co.za or hand deliver to SCM
Manager’ Office except the following dates 17, 18, 19 and 20 January 2022.

Please furnish us with all information as requested and return your quotation on the date and time
stipulated above. Late and incomplete submissions will invalidate the quote submitted.

For technical enquiries, contact Ms. S Machimana at 013 753 9021 or sylviam@iucma.co.za@iu-
cma.co.za and for SCM enquiries, contact Mr N Hlatshwayo at 013 753 9089 or hlatshwayon@iu-
cma.co.za.

Registration of bidders on the National Treasury Central Supplier Database (CSD) with
compliant tax status is compulsory.

Inkomati-Usuthu Catchment Management Agency
Private Bag X11214

Mbombela

1200



SBD 1

INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE INKOMATI-USUTHU CATCH-

MENT MANAGEMENT AGENCY

RFQ NUM- CLOSING DATE: | CLOSING

BER: RFQ/008/LIVECHART/2022 21 January 2022 | TIME: 11h00am
APPOINTMENT OF A SERVICE PROVIDER TO DEVELOP AND IMPLEMENT A LIVE CHAT SYS-

DESCRIP- TEM ON THE IUCMA WEBSITE

TION

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET

ADDRESS)

Service Providers must email proposals (mbathas@iucma.co.za) or hand deliver to SCM Manager’

Office except the following dates 17, 18, 19 and 20 January 2022

BIDDING PROCEDURE ENQUIRIES MAY BE DI- | TECHNICAL ENQUIRIES MAY BE DI-
RECTED TO RECTED TO:
CONTACT  PER-
CONTACT PERSON Mr N Hlatshwayo SON Ms S Machimana
TELEPHONE
TELEPHONE NUMBER 013 753 9039 NUMBER 013 753 9021
FACSIMILE NUM-
FACSIMILE NUMBER - BER -
E-MAIL ADDRESS hlatshwayon@iucma.co.za | E-MAIL ADDRESS | sylviam@iucma.co.za
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION NUM-
BER
SUPPLIER COMPLIANCE TAX COM- CENTRAL
STATUS PLIANCE OR SUPPLIER
SYSTEM DATABASE
PIN: No: MAAA
B-BBEE STATUS LEVEL TICK APPLICABLE BOX] B-BBEE [TICK APPLICABLE
VERIFICATION CERTIFI- STATUS LEVEL BOX]
CATE [ ] Yes [ INo SWORN AFFIDAVIT
] Yes L]
No

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE

SUBMITTED IN ORDER TO

QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE ACCRED-
ITED REPRESENTATIVE
IN SOUTH AFRICA FOR
THE GOODS /SERVICES
/WORKS OFFERED?

[ lYes

[IF YES ENCLOSE PROOF]

[ INo

ARE YOU A FOREIGN
BASED SUPPLIER
FOR THE GOODS
/SERVICES
/WORKS OF-
FERED?

1 Yes [ No

[IF YES, ANSWER
PART B:3 ]



mailto:mbathas@iucma.co.za
mailto:hlatshwayon@iucma.co.za

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ ] YES []1NO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? [ ] YES []1NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? (] YES [INO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ ] YES [INO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ ] YES []1NO

IF THE ANSWER IS "NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER
FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SER-
VICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL
NOT BE ACCEPTED FOR CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED—(NOT TO BE RE-
TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND
THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CON-
TRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CON-
TRACT FORM (SBD7).

2. TAX COMPLIANCE REQUIREMENTS
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN)
ISSUED BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND
TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE
SARS WEBSITE WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY
MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DA-
TABASE (CSD), A CSD NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY REN-
DER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDER WHICH THIS BID IS SIGNED: e

(Proof of authority must be submitted e.g. company resolution)
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INKOMATI-USUTHU

CATCHMENTMANAGEMENTAGENCY

APPOINTMENT OF A SERVICE PROVIDER TO DEVELOP AND IMPLEMENT A LIVE CHAT
SYSTEM ON THE IUCMA WEBSITE.

1.

INTRODUCTION AND BACKGROUND

The Inkomati-Usuthu Catchment Management Agency (IUCMA) is a water resource man-
agement institution established under Section 78 of the National Water Act (Act 36 of 1998,
NWA) having jurisdiction over the Inkomati-Usuthu Water Management Area (WMA). One
of the inherent functions of a Catchment Management Agency (CMA) (s80) NWA it to in-
vestigate and advise interested persons on water resource protection, use, conservation,
and management

The IUCMA is also responsible for revenue collection from water users within the Inkomati-
Usuthu Water Management Area. As part of this function, the IUCMA is required to estab-
lish effective communication channels that allow them to communicate with all the stake-
holders in the province.

PURPOSE

The IUCMA seeks the service of a developer to develop and implement a live chat APP. The
APP is intended to improve communication between the IUCMA and external stakeholders.
The live chat APP will allow external stakeholders to chat with officials within the IUCMA
during office hours or via an automated chat APP when the chat is initiated out normal
working hours. The development of the live chat APP is expected to increase interaction
with [IUCMA officials which will improve overall customer experience in address public and
stakeholder queries. The service provider will implement and maintain the APP for a period
of 6 months while transferring skills and training the IUCMA team.

PROJECT TIME FRAME

The APP must be developed and implemented within 60 working days after signing of the
service level agreement. The service provider will be required to maintain the APP for the
period of six (06) months while transferring skills and training IUCMA officials.

4. SCOPE OF WORK /DELIVERABLES
4.1 The scope of this project (technical specification and user requirements) is as per the fol-

lowing deliverables:
a) The APP must have 99.95% availability and accessible via the IUCMA’s website or Mo-
bile Applications.



b)

f)

g)

h)

j)

The user must be able to chat live with an official from the IUCMA to obtain accounts
information or any other information relating to IUCMA functions.

This functionality will be available during office hours, between 08:00 and 16:00. out-
side this timeframe, the users must be able to get assistance with simple tasks using
the self-service portal or automated chat (Chatbox).

The live chat with the official will be the core part of the App. The APP must be ex-
pandable to accommodate future changes and modifications.

The APP must display other inactive divisions that are not active on the first phase of
the project.

When a user selects an inactive division, the system must provide them with contact
details for that division and inform the user that the service for the division is not yet
available.

The APP must log the number of users who attempt to chat with other inactive divi-
sions.

The APP must be able to generate a usage report in terms of:

- Number of stakeholders using chat per day, month, quarter, and year

- Number of queries logged

- Number of queries resolved

- Number of queries outstanding

- Number of queries referred

On first interaction with the APP, the user must be able to conduct the following steps
prior to commencing with the chat:

The workflow above is intended to guide suppliers when proposing their solutions to
the IUCMA but it is not final workflow. The service provider are encouraged to indicate
their proposed flow based on understanding of the system, scope and technology af-
ter getting more information at the award stage.



User Initiate the Chatvia
the IUCMA Website/App

Prompt the User to enter
Name, Surname and Phone

Prompt the User to select
the division to chat with

Did the user

Display contact details of
the selected division

select Revenue

Management?

Ask the user if
they are a water
user or not.

Prompt the user to enter
their account number

Check for available official or
recommend self-help options
Y

Enter the Live Chat with the
official or Automated Chat




k) The automated chat APP, utilizing Chatbox will not be required to enter the Chat Mode

after the user has confirmed whether they are a water user or not. Instead, it will send
more questions which the user must answer by selecting available options. For exam-
ple, if the user enters the account number, the system will respond with options such
as Balances, Usage, Pay, etc. The user will select the required option and the system
will respond with the current Usage or details on whichever option was selected. If
the user has a complex request, the system must be able to transfer to the next avail-
able agent.

The successful service provider will be expected to work with the IUCMA team to de-
velop a final APP workflow and this must be taken into consideration when pricing.
Service providers are encouraged to provide details on their solution and technologies
behind the system.

m) The service provider must complete the system compliance specification below for

the evaluation team to understand what the system is able to do:

Table 1: Minimum system technical requirements

No. | Category Description Comply
(Y/N)

1 Ticketing system | The system must allow logging of ticket to an agent
via web accessible through the IUCMA website, mo-
bile. WhatsApp, Facebook, and Twitter

2 Help Center Create online self-service to assist customers in ob-
taining questions to some of their questions at any
time without interacting with anyone.

3 Built-in  automa- | The trained IUCMA staff must be able to create and
tion and work- | setup or modify existing workflows based on the
flows needs and suggestion from the customers.

4 Conversation Route the conversation to the right department or
Routing agent based on the customers selection or answers

that are being asked

5 Customer Forums | The system must have a space where customers are
or Self-Service | able to interact amongst themselves or with the |U-
portal CMA sharing information of interest or seeking assis-

tance.

6 Group Chats The system must allow the agent to add other agents
to the chat or even adding another external user to
have a private chat as this may be necessary where
multiple users have a similar issue involving different
departments.

7 Live Dashboards The system must have a live dashboard which the

team members can view each other performance and
management can also view the statistics and perfor-
mance remotely.




No.

Category

Description

Comply
(Y/N)

Voice Capabilities

The system must allow the users to request callbacks,
create a conference call or call the customer care
agent for a voice support.

Data Collection,
Reporting and An-
alytics

The system must collect information and use built-in
intelligence to produce KPS’s such as agent response
time, average resolution time, first contact resolution
rate, customer satisfaction score, average waiting
time, missed chats, agent performance rating and
others. This information must be available in a form
of a report or viable online through the Manager’s ac-
count

10

Chatbot
tion

Integra-

The system must be able to provide support to simple
and repetitive requests using chatbots so that the
agents can spend more time addressing more com-
plex requests.

11

Artificial Intelli-
gence Powered
automated re-
sponses

The system must be able to learn and provide imme-
diate answers to incoming questions using machine
learning to reply immediately with available and rele-
vant information.

12

Cross-Platform
Chat

The system must allow users to engage the agent on
a web live chat system through their social channels
such as WhatsApp, Facebook, and others.

13

Concurrent Chats

The system must allow one customer service agent to
assist multiple customers concurrently or even trans-
fer the chat to another agent or division within the
IUCMA.

14

Fast response to
simple issues

The system must allow customers or users to solve
simple challenges themselves through an automated
workflow or via the self-service portal (e.g., checking
account balance, etc.). More complexes issues are
left to be addressed by the agent via a live chat sys-
tem or even call option.

15

Integration with a
CMS website

The system must be able to interface with the existing
IUCMA website with the capability of running within
the IUCMA’s mobile applications in future or at least
have a Mobile App to allow customers to initiate
chats via Mobile Phones.

16

Canned responses

The system must be able to remember returning cus-
tomers and in terms of the automated system (chat-
bot) it must be able to direct complex messages to the
agent for live chat or alert the user to send an email
if it’s outside the operating hours.

17

Manage queue

If the agent or all agents are busy, the system must
automatically switch to Chatbot messaging to try and
find solutions while waiting for next available agent.




No. | Category Description Comply
(Y/N)
The waiting time must be monitored to improve and
decide if there is a need to have more agents to sup-
port customers.

18 | File addition The system must allow users to add files to the chat
such as statements or meter pictures up to 50MB

19 | Email integration | The system must integrate with email system such as

and archiving Outlook for Office 365 for automatic routing and ar-
chiving of chat emails.

20 | Customization The system must be customized to match the IU-
CMA'’s brand identity

21 | Pre-chat form The system must allow the customer to capture their
basic personal information prior to chatting with a
live agent

22 | Language transla- | The system must be able to translate Google Transla-

tion tor recognized languages into English

23 | Spam detection The system must be able to detect spam automati-
cally and flag suspicious content for review or ap-
proval before publishing.

24 | Content storage The system must allow for at least 10GB storage of
shared content within the chats.

25 | Security The system must be secured from cyberthreats with
IP restrictions, session time out, agent device man-
agement to recognize when new devices are being
used to login, SNI-based SSL certificate and others.

26 | Domain host map- | The system must be host mapped or developed under

ping the chatroom.iucma.co.za

The preferred system must meet at least 24 out of 26 from the requirements listed on Table 1 as

a Pre-qualifier to the technical evaluation criteria.

TECHNICAL EVALUATION CRITERIA
Table 2: Technical evaluation criteria

QUALIFICATION CRITERIA

try experience

3 or more positive reference letters on company let-
terhead = 30

2 or more positive reference letters on company let-
terhead = 20

1 more positive reference letters on company letter-
head =10

Evaluation Crite- | Guideline for criteria application Points
ria
Relevant indus- | Positive reference letters for similar solutions 30




Proof: Reference letters on company letterhead with
contactable references. (No attachment will score
zero)

Developer Qualification of a developer 10

e Developer with a BSc degree in software de-
velopment =10

e Developer with a Diploma in software devel-
opment=8

e Developer with a Certificate in software devel-
opment =5

Proof: Certified copies of qualifications (No qualifica-
tion attached will score zero)

Experience of the developer 10
e 5 or more experience of developer =10
e 3-5 experience of developer = 8
e 1-2 experience of developer =5

Proof: Attach CV copies and certified qualifications
(No submission of proof will score zero)

Total 50

Minimum required score 35

PRICING SCHEDULE

Table 3: BOQ or pricing structure

No | Iltem Quantity | Rate Amount
1 Once-off development or setup fees 1
2 Hosting, maintenance, and support for 1 offi- 6
cial for 6 months
3 Training (once-off) — 1 official 2
Subtotal
VAT
Total

11




5. MANDATORY REQUIREMENTS
All formal written quotations will be examined to determine compliance with awarding re-

quirements and conditions. The proposals will be verified against all administrative require-
ments of the request for quotation which include the completeness of the Standard Bidding
Documents. Bidders who do not fulfil all the requirements or do not submit the required
documents will be disqualified and not be evaluated further on compulsory requirements.
The compliance requirements include the following:

- Registration on the National Treasury Central Supplier Database (CSD).

- Standard bidding documents must be fully completed and signed, where the answer
is not applicable, it must be indicated with N/A, failure to complete will result in
disqualification.

- Standard bidding Documents 1, 4, 6.1, 8 and 9.

- The BID document must NOT be altered, only hand-written BIDS will be accepted

6. SERVICE LEVEL AGREEMENT

e The acceptance of any proposal is only valid upon the conclusion of a written SLA between

the IUCMA and the successful Service Provider, in terms of which the rights and duties of
the parties are recorded, which agreement shall regulate the relationship between the |U-
CMA and the successful Service provider.
Until such time that an appropriate SLA has been concluded between the IUCMA and the
successful Service Provider, no rights shall be conferred, nor shall any legitimate expecta-
tions be conferred to the successful service provider to carry out the works or services pro-
vided for in this document.

This document is not to be edited or altered as it forms part of the contract. Any contract
amendments are to be raised with the IUCMA for legal consideration.

7. CONDITIONS OF CONTRACT

e Awarding of the bid will be subject to the Service Provider’s express acceptance of  the
General Conditions of Contract.

e The successful Service Provider agrees to keep confidential all records and information and
not to disclose such records or information to any third party without the prior written con-
sent of IUCMA.

e The IUCMA reserves the right to terminate the contract if there is clear evidence of non-
performance and/or inability to deliver.

e No supplier shall use material or design other manufacturers without patent rights.

e |UCMA reserves the right not to make any appointment.

e The successful service provider must at all times abide to the POPI Act.



e Bidders who are Exempted Micro Enterprises (EME) or Qualifying Small Enterprise (QSE)
51% owned by black people who are youth, women and people living with disabilities are
encouraged to bid.

8. SUBMISSION OF PROPOSALS

All formal written quotations and supporting documents should be sent electronically or hand
deliver to SCM Manager’ Office except the following dates 17, 18, 19 and 20 January 2022
hand deliver on or before the stipulated closing time to:

Miss Silungile Mbatha
Manager: Supply Chain Management

E-mail : mbathas@iucma.co.za

Contact Persons

Technical Enquiries SCM Enquiries

Communication and IGR Supply Chain Management

Ms. S Machimana Mr N Hlatshwayo

Tel.013 753 9021 or Tel: 013 753 9039/ 066 5498618
EMAIL: sylviam@iucma.co.za E-mail :hlatshwayon@iucma.co.za

13



2.1.

2.2.

23.

24.

2.5.

2.6.

2.6.1

2.17.

2.7.1

SBD 4: DECLARATION OF INTEREST

Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state,

including a blood relationship, may make an offer or offers in terms of this invitation to bid (includes an advertised competitive

bid, a limited bid, a proposal or written price quotation). In view of possible allegations of favouritism, should the resulting bid,

or part thereof, be awarded to persons employed by the state, or to persons connected with or related to them, it is required that

the bidder or his/her authorised representative declare his/her position in relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who arefis
involved in the evaluation and or adjudication of the bid(s), or where it is known that such a relationship exists between the
person or persons for or on whose behalf the declarant acts and persons who are involved with the evaluation and or
adjudication of the bid.

In order to give effect to the above, the following questionnaire must be completed and submitted with the bid.

Full Name of bidder or his or her representative: ...........ccvviiiiiiiiiic e e

Position occupied in the Company (director, trustee, shareholder?, member): ...........ccoovvvieiiiieiiiiee e

Registration number  of  company, enterprise, close  corporation, partnership ~ agreement  or

TaxX REfErenCE NUMDET. ... ittt
VAT Registration NUMDEI: ...t
.The names of all directors / trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if
applicable, employee / PERSAL numbers must be indicated in paragraph 3 below.
Are you or any person connected with the bidder presently employed by the state? YES /NO
If so, furnish the following particulars:
Name of person / director / trustee / shareholder/ member:  ......cccooeiiiiiiniee i,
Name of state institution at which you or the person

connected to the bidderis employed : s

Position occupied in the state institution:

Any other particulars:

"“State” means -

(@) any national or provincial department, national or provincial public entity or constitutional institution within the meaning of the Public Finance
Management Act, 1999 (Act No. 1 of 1999);

any municipality or municipal entity;

provincial legislature;

national Assembly or the national Council of provinces; or

Parliament.

o=

b
c
d
e

Z’Shareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or business and exercises control over

the

enterprise.



2.7.2 If you are presently employed by the state, did you obtain the appropriate authority to under- YES NO
take remunerative work outside employment in the public sector?

2.7.21 If yes, did you attach proof of such authority to the bid document? YES NO
(Note: Failure to submit proof of such authority, where applicable, may result in the disqualifica-
tion of the bid.

2122 If no, furnish reasons for non-submission of such proof;

2.8 Did you or your spouse, or any of the company’s directors / trustees / shareholders / members | YES NO
or their spouses conduct business with the state in the previous twelve months?

2.8.1 If s, furnish particulars:

2.9 Do you, or any person connected with the bidder, have any relationship (family, friend, other) YES NO

with a person
employed by the state and who may be involved with the evaluation and or adjudication of this

bid?
2.9.1 If so, furnish particulars:
210 Are you, or any person connected with the bidder, aware of any relationship (family, friend, YES NO

other) between any other bidder and any person employed by the state who may be involved
with the evaluation and or

adjudication of this bid?

2101 If s, furnish particulars.

2.11 Do you or any of the directors / trustees / shareholders / members of the company have any YES NO
interest in any other related companies whether or not they are bidding for this contract?

2111 If s0, furnish particulars:

3 Full details of directors / trustees / members / shareholders.

Full Name Identity Number Personal Income Tax | State Employee Number
Reference Number / Persal Number

15




4. DECLARATION

|, THE UNDERSIGNED (NAME)

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO BE

FALSE.

Position Name of bidder



SBD 6.1 PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCURE-
MENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and serves as
a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status
Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDI-
TIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS
PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1  The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable
taxes included).
1.2

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes included)
and therefore the 80/20 preference point system shall be applicable; or

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender (delete
whichever is not applicable for this tender).

1.3 Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.

1.4  The maximum points for this bid are allocated as follows:

PRICE 80

B-BBEE STATUS LEVEL OF CONTRIBUTOR 20

Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together

with the bid, will be interpreted to mean that preference points for B-BBEE status level of con-
tribution are not claimed.

1.6  The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at
any time subsequently, to substantiate any claim in regard to preferences, in any manner re-
quired by the purchaser.

17



DEFINITIONS

(a) “"B-BBEE" means broad-based black economic empowerment as defined in section 1 of the
Broad-Based Black Economic Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of
a code of good practice on black economic empowerment, issued in terms of section 9(1)
of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation
by an organ of state for the provision of goods or services, through price quotations, adver-
tised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Eco-
nomic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME"” means an Exempted Micro Enterprise in terms of a code of good practice on black
economic empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic
Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in accordance
with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE" means a qualifying small business enterprise in terms of a code of good practice
on black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

[ ]
() “rand value” means the total estimated value of a contract in Rand, calculated at the time
of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps = 80(1 - Pt_—P_m'”j or Ps = 90(1 - Pt_—P_m'”J
P min P min
Where
Ps =  Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid



6.1

7.1.1

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference
points must be awarded to a bidder for attaining the B-BBEE status level of contribution in
accordance with the table below:

B-BBEE Status Level Number of points Number of points
of Contributor (90/10 system) (80/20 system)

1 10 20

2 9 18

3 6 14

4 5 12

5 4 8

6 3 6

7 2 4

8 1 2
Non-compliant contribu- 0 0

tor

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the
following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4
AND 4.1

B-BBEE Status Level of Contributor: . = e (maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of contrib-
utor.

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?
(Tick applicable box)

Ives] | no | |

If yes, indicate:

i) What percentage of the contract will be subcontracted.............ccccooiiiiinieen %
i) The name of the sub-contractor...........c.cooiiiiiii i
iii) The B-BBEE status level of the sub-contractor.........c.cccoevviiiiiiiiii e,
iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box)

Ives] | no ] |

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of
Preferential Procurement Regulations,2017:
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Designated Group: An EME or QSE which is at last 51% EME QSE
owned by: v v

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships
Cooperative owned by black people

Black people who are military veterans

OR

Any EME
Any QSE

8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of COMPANY/fIFMI. .. e

8.2 VAT registration NUMDEK:.........c.oo i e
8.3 Company registration NUMDET:...........ociiiiiee s
8.4 TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

0 (Pty) Limited

[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

0 B

8.6 COMPANY CLASSIFICATION

O Manufacturer
O Supplier
0 Professional service provider
0 Other service providers, e.g. transporter, etc.
[ 71ck APPLICABLE BOX]
8.7 Total number of years the company/firm has been in business:...........ccccccoeeviennnn.
8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm,

certify that the points claimed, based on the B-BBE status level of contributor indicated in
paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for the pref-
erence(s) shown and I / we acknowledge that:



i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated
in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in para-
graphs 1.4 and 6.1, the contractor may be required to furnish documentary proof to the
satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in
addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result
of having to make less favourable arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors,
or only the shareholders and directors who acted on a fraudulent basis, be
restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the aud/ alteram partem
(hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution.

WITNESSES

Le e, SIGNATURE(S) OF BIDDERS(S)

, DATE: oo,
e, sobRESS
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SBD 8 DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT

1

Ite
4.1

PRACTICES
This Standard Bidding Document must form part of all bids invited.
It serves as a declaration to be used by institutions in ensuring that when
goods and services are being procured, all reasonable steps are taken to

combat the abuse of the supply chain management system.

The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such sys-
tem; or c. failed to perform on any previous contract.

In order to give effect to the above, the following questionnaire

must be completed and submitted with the bid.

Question
Is the bidder or any of its directors listed on the National Treasury’s Data-
base of Restricted Suppliers as companies or persons prohibited from doing
business with the public sector?

(Companies or persons who are listed on this Database were informed
in writing of this restriction by the Accounting Officer/Authority of
the institution that imposed the restriction after the audi alteram par-
temrule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s

website(www.treasury.gov,za) and can be accessed by clicking on its link

at the bottom of the home page.

Yes
Yes

[l

No

No
[

4.1.1

If so, furnish particulars:

4.2

Is the bidder or any of its directors listed on the Register for Tender De-
faulters in terms of section 29 of the Prevention and Combating of Corrupt
Activities Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National

Treasury’s website (www.treasury.gov.za) by clicking on its link at
the bottom of the home page.

YeEl

N

4.2.1

If so, furnish particulars:

4.3

Was the bidder or any of its directors convicted by a court of law (including a
court outside of the Republic of South Africa) for fraud or corruption during the
past five years?

Yes

No

4.3.1

If so, furnish particulars:



http://www.treasury.gov.za/
http://www.treasury.gov.za/

4.4 | Was any contract between the bidder and any organ of state terminated during| [] ]
the past five years on account of failure to perform on or comply with the con- | Yes No
tract?

4.4.1| If so, furnish particulars:

CERTIFICATION
I, THE UNDERSIGNED (FULL NAME)......ctimummummimaranmansnssnsnnsnsssnsa s sansssnnssnansnnans
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM
IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY
BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Position
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SBD 9 CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Standard Bidding Document (SBD) must form part of all bids? invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).2 Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution’s supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD

9) must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bid
and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly
conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods
and / or services through a bidding process. Bid rigging is, therefore, an agreement between competitors not to

compete



SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that I certify to be true and complete in every respect:

I certify, on behalf of:

that: (Name of Bidder)
1. I have read and I understand the contents of this Certificate;
2. I understand that the accompanying bid will be disqualified if this Certificate is found not to be

true and complete in every respect;

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on
behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder
to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, I understand that the word

“competitor” shall include any individual or organization, other than the bidder, whether or
not affiliated with the bidder, who:

(@) has been requested to submit a bid in response to this bid invitation;
(b) could potentially submit a bid in response to this bid invitation, based on their
qualifications, abilities or experience; and

(©) provides the same goods and services as the bidder and/or is in the same line of
business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between

partners in a joint venture or consortium3 will not be construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:
(@) prices;
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(b) geographical area where product or service will be rendered (market

allocation)
(©) methods, factors or formulas used to calculate prices;
(d) the intention or decision to submit or not to submit, a bid;
(e) the submission of a bid which does not meet the specifications and con-

ditions of the bid; or
(f) bidding with the intention not to win the bid.

8. Inaddition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and conditions or
delivery particulars of the products or services to which this bid invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or
of the awarding of the contract.

10. I am aware that, in addition and without prejudice to any other remedy provided to combat

any restrictive practices related to bids and contracts, bids that are suspicious will be reported to

the Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National

Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting

business with the public sector for a period not exceeding ten (10) years in terms of the Prevention

and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder

3 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capi-
tal, efforts, skill and knowledge in an activity for the execution of a contract



